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The Annual Members Meeting of Polar Communications was held at 5:00 p.m. on August 13, 2020, as a virtual event due to the COVID-19 
pandemic. A total of 153 members registered prior to the start of the business meeting. 

A welcome was given by CEO Karl Blake; the Pledge of Allegiance; the invocation given by Assistant Secretary-Treasurer Cindy Hejl; and the 
introduction of current board members by President Amber Meyer.
 
Attorney Larry DuBois explained the election process in accordance with the company by-laws. Three directors were re-elected to the Polar board 
of directors:  Gordon Johnson (District 1), Chris Nelson (District 2), and Lori Dahl (District 3). All three directors will serve a three-year term.

President Amber Meyer and General Manager/CEO Karl Blake made a joint presentation to the members.

Secretary-Treasurer Lori Dahl reported to the members.

Respectfully Submitted By
Lori Dahl, Secretary

CONDENSED MINUTES 
OF THE 2020 ANNUAL MEETING

The meeting will be conducted according 
to Robert’s Rules of Order.

MEETING RULES:

If a question cannot be answered because 
of the need to refer to company records, 
the information will be delivered by a letter.

To submit a question, a member will enter 
their name, address, and question in the 
chat box.
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 TERRY ELLINGSON 
OWNS ELLINGSON 

SIMMENTALS, WHERE 
HE TRUSTS A SECURITY 
SYSTEM FROM POLAR 

TO PROVIDE PEACE OF 
MIND DURING THE BUSY 

CALVING SEASON.

PEOPLE. PROGRESS. POLAR.
Terry's Story: Ellingson Simmentals

Polar Communications was founded 
in 1952 with a core mission: to be 

an innovative industry leader that meets 
the evolving needs of our customers by 
developing the necessary technology 
and tools. Through our People. Progress. 
Polar. series, we highlight how these 
services are changing the lives of people in 
our area. These stories are supplemented 
with videos and blog posts which can 
all be found on our website at www.
polarcomm.com/peopleprogresspolar. 
Please follow along as we highlight more 
stories in 2021. We hope you enjoy!
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SCOTT MONSON IS 
OWNER OF SCOTT’S 
SPORTING GOODS 

IN GRAFTON, ND. 
SCOTT’S SPORTING 

GOODS IS ONE OF 1,500 
LOCATIONS ACROSS 

RURAL NORTH DAKOTA 
THAT WILL FINALLY 

RECEIVE POLAR 
BROADBAND THROUGH 
THE USDA RECONNECT 

PROGRAM. 

FIRST CARE HEALTH 
CENTER WAS FEATURED 

IN OUR 2020 PEOPLE. 
PROGRESS. POLAR. 

SERIES FOR THE 
INCREDIBLE WAYS 

THEY UTILIZE POLAR 
INTERNET TO KEEP 

PATIENTS AND 
PROVIDERS SAFE.

PEOPLE. PROGRESS. POLAR.
Scott's Story: 
Bridging the Digital Divide

PEOPLE. PROGRESS. POLAR.
Pharmacy at the Push of a Button: 
FCHC's Story
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MEET JOE HOLDER, 
IT DIRECTOR OF THE 

ARTHUR COMPANIES. 
JOE RELOCATED 

FROM MINNEAPOLIS 
TO ARTHUR, NORTH 

DAKOTA; BUT THANKS 
TO INTERNET FROM 

POLAR, JOE HASN’T HAD 
TO TRADE IN BIG-CITY 

TECHNOLOGY FOR 
SMALL-TOWN CHARM.

PEOPLE. PROGRESS. POLAR.
Small Town Charm, Big City Tech: 
Joe's Story

THIS WAS A STORY 
OF PEOPLE WHO ARE 

WORKING HARD TO 
PREPARE STUDENTS 
FOR A LIFE BEYOND 

THE CLASSROOM, WITH 
SUPPORT FROM POLAR. 

PEOPLE. PROGRESS. POLAR.
Education Story: Investing 
in the Future

6 | Polar Communications



MEET KATIE SKOOG—A 
LOCAL ENTREPRENEUR 

WHO HAS BEEN ABLE 
TO SELL HER PATTERNS 
TO AN INTERNATIONAL 

MARKET WITHOUT EVER 
LEAVING HER HOME 

IN EDINBURG, NORTH 
DAKOTA. 

PEOPLE. PROGRESS. POLAR.
Katie Skoog's Story: 
Simple Life Patterns

PEOPLE. PROGRESS. POLAR.
The Gagner's Story: Levi's Hope

THE GAGNERS RELY 
ON POLAR INTERNET 

TO PROVIDE THEIR 
SON, LEVI, A LEVEL 

OF INDEPENDENCE 
THAT WOULD HAVE 

OTHERWISE BEEN LOST 
TO HIS DIAGNOSIS.
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A MESSAGE FROM

KARL BLAKE
CEO

AMBER MEYER
President

President & CEO
The board of directors and the employees of Polar Communications would like 

to provide you the 69th Annual Report to update you on your cooperative.

The theme for this year’s meeting is People. Progress. Polar. From ranchers and 
potato farmers to business owners and medical professionals, we are sharing our cus-
tomers stories of progress powered by Polar. At Polar Communications, we are com-
mitted to providing our customers the voice, video, and broadband services they need 
to build their business and make a lasting impact on their communities.

PEOPLE
Our members. During these uncertain times, we concentrated our efforts on busi-
nesses staying connected and providing services to families with students without 
broadband so they could continue their studies through distance learning. At the 
beginning of the pandemic, Polar and other members of the Broadband Association 
of North Dakota connected over 2,000 students in North Dakota that did not have 
sufficient broadband. Polar also participated in the Federal Communications Com-
mission Keep America Connected Pledge. By participating, Polar pledged to ensure 
customers would not lose their broadband or telephone connectivity as a result of 
these exceptional circumstances.
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Our employees are considered essential work-
ers. With their unwavering commitment, Polar 
continues to provide the same great customer 
service and access to state of the art commu-
nications networks that allowed our members 
and their families to work from home and ac-
cess distance learning.

PROGRESS
Even though it was a very trying year, the work 
did not stop.  

In 2019, Polar announced the purchase of a 
competitive local exchange carrier in North-
wood, North Dakota. During the summer of 
2020, Northwood was overbuilt with fiber-
to-the-home, giving them access to a robust 
gigabit network like our cooperative customers 
enjoy.

In early 2020, Polar was awarded a $21 mil-
lion loan/grant combination from the United 
States Department of Agriculture ReConnect 
program to provide broadband to under served 
locations in Walsh and Grand Forks counties.  
Construction began in June of 2020 and 504 

miles of fiber were installed providing gigabit 
broadband capabilities to 859 potential cus-
tomers. Construction of phase II of the project 
will be completed in 2021, providing gigabit 
broadband capabilities to an additional 709 
locations.

In November of 2020, the Federal Commu-
nications Commission conducted the Rural 
Digital Opportunity Fund (RDOF) Reverse 
Auction. The RDOF program made available 
$20.4 billion in support to bring broadband to 
under served census block locations across the 
United States. Polar participated in the auc-
tion and was awarded census blocks in Walsh, 
Grand Forks and Traill counties. Build-out 
of these areas will take place in the 2022 and 
2023 calendar years.

POLAR
We are anxious to put 2020 behind us. The 
coronavirus pandemic has changed our lives, 
still affecting day to day activities. One thing 
we are proud to say is your cooperative never 
strayed from providing outstanding service to 
our customers. Even through the pandemic, 

Polar has remained strong financially, posting 
our largest margin in history of nearly $12.3 
million.

The board of directors and management are 
engaged in several items affecting telecommu-
nications on the national level.  These items in-
clude broadband mapping, net neutrality, and 
contribution reform. Members can rest assured 
that we will work for the best outcomes for 
your cooperative.

On behalf of the board of directors and my-
self, we would like to extend our thanks and 
appreciation to all the employees at Polar.  Tele-
communications has been critical in keeping 
remote workers, school children and families 
connected through these unprecedented times.  
Polar employees have shown their dedication 
and resolve through it all. 

Welcome to your annual meeting!  
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SHARI FLANDERS
CFO

LORI DAHL
Secretary-Treasurer

Secretary-Treasurer & CFOREPORT OF THE

Welcome to the 69th an-
nual members meeting 

of Polar Communications. It is a 
privilege to provide the financial 
report of the cooperative.  As you 
can see, Polar had another strong 
year in 2020.

The financial statements are in-
cluded in this report on page 
14. The annual margin for 2020 
was $12,299,081 compared to 
$10,925,089 in 2019. Operating 
revenues have increased due to 
the growth in broadband. On the 

graph on page 15, you will see broadband con-
nections surpassed voice connections for the 
first time in 2020.

In July of 2019, Polar Communications and 
Wolverton Telephone Company elected the 
Alternative Connect America Model (ACAM 

II). This is a 10-year model. The company re-
ceives $8.6 million yearly in support. Manage-
ment and directors continue to look ahead. We 
are working with our national associations to 
discuss solutions for when ACAM II support 
ends. This will be critical for the long-term via-
bility of the company.

Outside investments continue to benefit the 
company. North Dakota Telephone, Dakota 
Carrier Network, North Dakota Long Dis-
tance, Red River Cellular, North Plains Util-
ity, and Dakota Video Network contributed a 
combined margin over $2.8 million. 

The board of directors is pleased to inform 
you that it has again approved a return of $2 
million in capital credits to members. The div-
idend will once again be issued to you in the 
form of a bill credit. Please be assured that your 
patronage is always appreciated.
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Notice of By-Law Amendments
ARTICLE III
MEETING OF MEMBERS

 SECTION 1.  Annual Meeting.  The annual meeting of the 
members shall be held on such day in the month of June of each year as 
the directors, from time to time, shall determine, such meeting to be held 
at Park River, North Dakota. If the members are allowed to participate 
in the meeting by electronic participation, such meeting shall originate at 
Park River, North Dakota. The annual meeting shall be for the purpose 
of electing directors, passing upon reports for the previous fiscal year and 
transacting such other business as may come before the meeting.  It shall 
be the responsibility of the board to make adequate plans and prepara-
tions for the annual meeting.  Failure to hold the annual meeting at the 
designated time shall not work a forfeiture or dissolution of the Coopera-
tive, but it shall be the duty of the board to select an alternate, subsequent 
date for such annual meeting which date shall not be more than one hun-
dred twenty (120) days later than the first designated date.  The Board of 
Directors, prior to the time for notice to be given of the annual meeting, 
may determine that the annual meeting be held in person and/or by elec-
tronic participation of the members or a combination of both, so long as, 
the members are able to participate in the proceedings as they transpire.

  SECTION 2.  Special Meetings.  Special meetings of 
the members may be called by resolution of the Board, or upon a written 
request signed by any three directors, by the President, or by not less than 
200 members or ten per centum of all the members, whichever shall be 
the lesser, and it shall thereupon be the duty of the Secretary to cause no-
tice of such meeting to be given as hereinafter provided.  Special meetings 
of the members may be held in any county where service is provided by 
the Cooperative in the State of North Dakota, specified in the notice of 
the special meetings. The Board of Directors, prior to the time for notice 
to be given of the annual meeting, may determine that the annual meet-
ing be held in person and/or by electronic participation of the members 
or a combination of both, so long as, the members are able to participate 
in the proceedings as they transpire.

  SECTION 3.  Notice of Members’ Meetings.  Writ-
ten notice stating the place, day and hour of the meeting and, in the case 
of a special meeting or an annual meeting at which business requiring 
special notice is to be transacted, the purpose or purposes for which the 
meeting is called, shall be delivered not less than ten days nor more than 
twenty days before the date of the meeting, either personally or by mail, 
by or at the direction of the Secretary, or upon a default in duty by the 
Secretary, by the persons calling the meeting, to each member.  If mailed, 
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such notice shall be deemed to be delivered when deposited in the Unit-
ed States mail, addressed to the member at his address as it appears on 
the records of the Cooperative, with postage prepaid.  The failure of any 
member to receive notice of an annual or special meeting of the members 
shall not invalidate any action, which may be taken by the members of 
such meeting.  If members are allowed to participate by electronic partic-
ipation, the notice shall include information for how a member my access 
the meeting.

  SECTION 4.  Quorum.  Business may not be trans-
acted at any meeting of the members unless, there are present in per-
son, or participating by electronic participation, in which all members 
in person and all members participating by electronic participation are 
able to participate in the proceedings as they transpire, at least fifty (50) 
members of the Cooperative, except that, if less than a quorum is present 
at any meeting, a majority of those present in person, or participating by 
electronic participations, in which all members may participate in the 
proceedings as they transpire, may adjourn the meeting to another time 
and date; provided that, the Secretary shall notify any absent members, 
or any members not participating in the adjourned meeting, of the time, 
date and place of such adjourned meeting by delivering notice thereof as 
provided in Section 3 of this Article.  
  
 B. Voting by Mail and Electronic Means.  Any member may 
vote by mail or electronic means for directors and the absentee ballot(s) 
or the procedures for requesting absentee ballots shall be mailed with the 
notice of the annual meeting.  Voting by mail or electronic means for di-

rectors or any other matters shall only be allowed and authorized by, and 
at the discretion of, the Board of Directors.

C. Each mail or electronic ballot must:

 (1) provide an opportunity to vote for or against each   
  proposed action;
 
 (2) bear verification by the member;
   
 (3) contain, or be accompanied by,

 (a) a copy or summary of such proposed action,  
  including any motion, resolution,   
  amendment or other written statement,   
  and identify any candidate upon which a   
  member is asked to vote;
 (b) the date of any member meeting at which   
  the members are scheduled to vote on the matter;
 (c) the percentage of approvals necessary to   
  approve the action;
 (d) instructions to the member on how to   
  complete and return the completed ballot;   
  and
 (e) the time by which the Cooperative must  
  receive the completed ballot for it to be counted.
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 The failure of any member to receive a ballot shall not invalidate 
any action which may be taken by the members at a meeting.

ARTICLE IV
DIRECTORS

  SECTION 2.  Election and Tenure of Office.    At 
each annual meeting of the members, Directors shall be elected. When 
there is competition for the Board seat, directors shall be elected by Board 
authorized ballot. They shall be elected by and from the members to serve 
a three (3) year term, or until their successors shall have been elected and 
shall have qualified, and that terms of the directors shall be staggered to 
ensure continuity.  No more than one (1) Director shall be elected or serv-
ing from any one telephone exchange at the same time.  No member shall 
be allowed to serve as a director for more than seven consecutive elected 
terms.  If an election of directors shall not be held on the day designated 
herein for the annual meeting or at any adjournment thereof, a special 
meeting of the members shall be held for the purpose of electing directors 
at a reasonable time thereafter.  Directors shall be nominated and elect-
ed as provided hereinafter.  Directors shall be elected by a plurality vote 
of the members voting by mail or electronic means where authorized.  
Drawing by lot shall resolve any tie votes.

IN THIS STORY 
FROM NORTHWOOD, 

POLAR WORKED WITH 
LOCAL EDUCATORS TO 
DELIVER BROADBAND 

TO STUDENTS 
DURING THE COVID-19 

PANDEMIC.

PEOPLE. PROGRESS. POLAR. 
Covid Story: Keeping 
Students Connected.
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Financial Report

OPERATING EXPENSES 2020 2019
Operating Expenses $11,400,362 $11,387,764
Depreciation & Amortization 5,840,640 6,212,279
 Total Expenses $17,241,002 $17,600,042

Taxes $381,925 $263,090

Net Operating Margin $6,624,657 $5,892,408
Non-Operating Margin $6,341,567 $5,932,944

Interest Expense $667,143 $900,263
 Net Margins $12,299,081 $10,925,089

2020 2019OPERATING REVENUES
Local Service $2,158,109 $2,309,080
Access Revenue 15,177,507 15,256,355
DCN Contracted Circuits 1,603,919 1,421,615
Internet Revenue 4,832,143 4,343,707
Billing & Collection Revenue 24,161 23,163
Other Revenue Less Uncollectible 451,745 401,620
 Total Revenue $24,247,584 $23,755,540

STATEMENT OF OPERATIONS

LIABILITIES
Accounts Payable $4,273,171 $4,698,643
Accrued Taxes & Other 508,635 533,370
 Total Current & Accrued $5,231,806 $5,232,013
Long Term Debt 8,169,577 10,978,597
Deferred Taxes & Other 5,926,374 5,784,745
Patronage Capital 34,033,871 25,737,734
Other Equities 46,204,081 44,268,866
 Total Liabilities & Capital $99,565,709 $92,001,955

2020 2019

ASSETS
Total Telephone Plant $119,484,846 $105,826,051
Less Depreciation (75,194,007) (69,468,194)
 Net Telephone Plant $44,290,839 $36,357,857
Cash & Equivalents 13,845,723 17,820,718
Receivables 1,031,824 1,191,203
Materials & Supplies 984,221 576,426
 Total Current & Accrued $60,152,607 $55,946,204
Investments in Affiliates 37,215,781 34,005,573
Prepaid & Deferred 2,197,321 2,050,178
 Total Assets $99,565,709 $92,001,955

2020 2019

BALANCE SHEET

AS OF DECEMBER 31, 2020
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Statistics
CONNECTIONS

voice

video

broad-
band

2,000

4,000

6,000

8,000

10,000

2016
17,758 total

2017
17,367 total

2018
17,079 total

2019
16,204 total

2020
15,984 total

BANDWIDTH AVERAGE MONTHLY USAGE

0 1 2 3 4 5 6 7 8

2016

2017

2018

2019

2020

2.59 Gb

4.59 Gb

5.69 Gb

6.40 Gb

7.65 Gb
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AMBER MEYER
President

JON MCMILLAN
Vice President

JIM LONGTIN
Director

LORI DAHL
Secretary/Treasurer

WES WELCH
Director

CYNTHIA HEJL
Asst. Secretary/
Treasurer

GORDON JOHNSON
Director

BRIAN UDBY
Director

KARL BLAKE
CEO

CHRIS NELSON
Director

Board of 
Directors

& CEO

Board of 
Directors

& CEO
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Team
Karl Blake | Chief Executive Officer
Tim Olson | Chief Operations Officer
Joan Swartz | Chief Marketing Officer
Shari Flanders | Chief Financial Officer
Kyle Halvorson | Chief Business Development Officer
Mike Otto | Outside Plant Supervisor
Tony Hensel | Network Operations Supervisor
Jim Praska | Field Operations Supervisor
Kellen Arneson | Controller
Kristi Gullickson | IT Supervisor
Angie Schroeder | Customer Service Supervisor

Amy Thorsell | Customer Service Representative
Ashley Smith | Customer Service Representative
Caitlin Evenson | Accountant
Carol LaHaise | Administrative Assistant
Chris Buttke | Field Technician I
Chuck Aaker | IT Specialist
Craig Thorsell | Field Technician I
Curtis Simon | Network Technician II
Dale Holand | Network Technician II
Dave Dvorak | Construction Person
Dennis Kubat | Field Technician II
Derrik McRoberts | Business Technician I
Donnie Gordon | Purchasing Coordinator
Evan Sommer | Network Technician III
Jason Parker | Field Technician II
Jenny French | Accounts Payable Specialist
Jessica Bata | Customer Service Representative
Jill Sweeney | Customer Service Representative
Jodi LaHaise | Plant Records Specialist
Jon Russell | Business Technician I
Justin Lindell | Draftsperson
Justin Loftsgard | Field Technician II

MANAGEMENT

EMPLOYEES
Kelli Schatz | IT Specialist
Kelly Houser | Cable Splicer
Kimberly Lundquist | Customer Service Representative
Kole Hanson | Field Apprentice
Kris Rainsberry | Field Technician II
Kristin Shea | Account Executive
Kyle Ferguson | Field Apprentice
Lisa Olson | Marketing Specialist
Lola Hagen | Cashier
Maci Schwalk | Customer Service Representative
Mark Weeks | Combination Person
Matthew Almen | Network Technician III
Owen Bakken | Network Technician II
Randy Trosen | Cable Splicer
Robyn Watkins | Purchasing Coordinator
Roger Hahn | Network Technician I
Roger Setness | Field Technician I
Ryan Rosinski | Network Technician III
Shelly Dub | Data Specialist
Spencer Potts | Business Technician I
Stacey Loftsgard | Plant Records Specialist
Tyler Seeba | Accountant 
Wendy Machart | Data Specialist

OurTeamOur
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John G. Walters Scholarship
This year Polar 

awarded ten 
$1,000 scholarships 
in honor of former 
Polar General Manager 
John G. Walters. The 
awards are given to 
outstanding high school 
seniors whose parents 
or guardians are current 
customers of Polar 
Communications or its 
subsidiaries. Applicants 
are judged on essay con-
tent, grammar, academic 
achievement and com-
munity involvement.

GRACE JOHNSON
Park River Area School

NATALIE HUNTER
Cavalier High School

ANN ESTVOLD
Lakota High School

CLAIRE DUMMER
North Border High School

TYANNE CROTTY
North Border High School

KAIA SCHLUCHTER
Cavalier High School

KASEY STEGMAN
Drayton High School

SIGNE EKMAN
Grafton High School

NOAH HELGOE
Cavalier High School

ELIAS MARKUSEN
Park River Area School
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This named scholarship, through the 
Foundation for Rural Service (FRS), has 

been offered in honor of the generous philan-
thropist Everett Kneece, who had a passion 
for rural America. FRS was established as a 
non-profit by NTCA - The Rural Broadband 
Association and plays a unique role within 
the telecommunications industry by support-
ing rural telecom companies, consumers and 
policymakers with educational information, 
products and programming.

This prestigious scholarship provides on exceptional student each year 
with a $7,000 award and gives particular preference to students who ex-
press an interest in returning to rural America upon completing their 
education - a goal that Kneece stressed as critical for strengthening rural 
America.

We are pleased to announce that Claire Dummer of North Border High 
School was selected as this year's recipient.

Leadership    
 Scholarship

The Leadership 
Scholarship, 

sponsored by Polar, 
is awarded to a stu-
dent who is involved 
in their school, 
serves their com-
munity, achieves 
leadership roles in 
activities, functions 
or organizations, 
and strives to reach 

their highest potential. Applicants must be a senior in high school or 
freshman or sophomore in college, and their parents or guardians must 
be Polar customers.

The 2021 Polar Leadership Scholarship in the amount of $2,500 is being 
awarded to Jenna Maker, a senior at Northern Cass High School. And 
Chloe Gemmill, a senior at Valley-Edinburg High School.

CLAIRE DUMMER
North Border High School

JENNA MAKER
Northern Cass High School

CHLOE GEMMILL
Valley-Edinburg High School

Everett Kneece    
  Scholarship
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Business of the Year
The 2021 Polar Business of the Year is Unity 
Medical Center (UMC), Grafton, North Da-
kota. Unity Medical Center is a communi-
ty-owned and operated health care facility with 
a 14-bed acute care hospital and two family 
care clinics – Grafton Family Clinic and Park 
River Family Clinic. Prior to Unity Medical 
Center being formed, there were two hospitals 
in Grafton - Deaconess and St. Michael’s. Uni-
ty was formed 50 years ago, in 1971, merging 
the two. All totaled, there has been a hospital 
in the Grafton community for more than 110 
years.

The Center is close to completing a $20 mil-
lion, three-floor, 36,000 square-foot addition 
and renovation project. This project began in 
June 2019 with a groundbreaking ceremony 
in August. They plan to finalize construction 
in May 2021. Unity is proud of the fact that, 
although it required extra planning and time 
due to Covid-19 related delays, they have con-

tinued to offer services and chose not to delay 
construction during these challenging times. 

In November of 2020, UMC was in the midst 
of battling COVID-19. At that time, Walsh 
County was deemed to be one of the worst 
areas in the nation. UMC made internation-
al news as the BBC came to Grafton to film a 

news segment. Every possible space in the hos-
pital was used for patients, and vehicles were 
lined up around the building for drive through 
testing. The entire organization was stressed to 
the maximum. However, UMC employees rose 
to the challenge and went “above and beyond” 
to meet the needs of the community and the 
region. UMC CEO, Alan O’Neil commented, 

“UMC and every-
one involved with the 
COVID-19 fight has 
done, and continues 
to do, an amazing job. 
The sacrifices being 
made by all front-lin-
ers and first responders 
is inspiring. We are so 
appreciative of their 
selflessness and dedica-
tion.” 

UNITY MEDICAL CENTER

Large patient rooms with expansive views.
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They now boast one 
of the most techni-
cally advanced sur-
gery departments in 
the state with very 
large surgical suites 
featuring the latest 
technology.  Oth-
er highlights of the 
new building in-
clude a large rehab 
services department 
with ground level 
access, incredibly 
large private patient 
rooms, clinical ed-
ucation space, and 
many other signifi-
cant improvements, 

including a soon-to-be completed emergency department with a large 
ambulance patient transition area. Along with its high-tech look, the 
new building incorporates large windows in the patient rooms and in 
the rehab services department.  The natural light is very popular with 
patients and families.    

Of course, technology plays a large role in the day-to-day operations of 
the facility. The pharmacy medication station is equipped with alarms 

and secure limited access with electronic entry. The Surfacide Helios® 
System, the most advanced UV technology available, disinfects rooms 
using multiple light-emitting robots. Patient records are kept using the 
EPIC Medical Records System. Providers have access to Avera E-Care, 
a system that connects them with an emergency team of physicians and 

others located in Sioux Falls, South Dakota, giving them a deeper bench 
should the need arise. Patients are able to see their medical provider elec-
tronically via telemedicine. It is an exciting time for watching and bene-
fiting from the healthcare improvements being made due to technology.  

Unity Medical Center’s mission is simple, to provide access to quality 
healthcare for the region. They strive to make the community/region 
a better place through education and the enlisting of citizens to bring 

 Surfacide Helios®  system PT/Rehab Services Department
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services to those in need. Through the UMC 
Foundation, they provide giving opportunities 
including the Fall Harvest Auction, Spring 
Banquet and a golf tournament. Funds raised 
through Unity Medical Center’s donors are 
used to purchase needed items, including 
equipment, as well as providing continuing 
education support for their staff. Now, more 

Businesses are nominated by Polar employees 
based on the following criteria: business excel-
lence, customer relations, community service, rec-
ognition of achievements and innovation of prod-
ucts and services. Polar values the relationships 
developed with all business customers. There are 
many great businesses that possess these qualities 
and more. To be able to honor them with such an 
award gives us great pleasure.

RN Denise Moe with the 
medicine dispensing system.

than ever, the quality of medical care depends 
on concerned individuals and businesses that 
reinvest in their local health care institutions.

UMC employs over 150 people, and the or-
ganization has been growing by nearly 10% 
annually over the past several years. New ser-
vice lines have been added, including infusion 
therapy, orthopedics, allergy testing, dry nee-
dling and others. Marketing has been greatly 
enhanced including an expanded focus on so-
cial media and an annual campaign on Polar's 
community access channel. 

Unity values the relationship they’ve built 
with the University of North Dakota Medical 
School, Nursing School, and other institutions 
providing healthcare careers and training. They 
pride themselves on providing a teaching atmo-
sphere for students to learn in. This includes 
their partnership with North Valley Career 
and Technology Center where high school stu-
dents job shadow to pique their interest in the 
healthcare industry.  Also, UMC recently host-
ed a “Scrubs Camp” to introduce high school 
students to health care careers. The event was a 
huge success and plans are underway to expand 

the event in the future.  

“We have a very caring team who all believe it is 
a privilege to take care of patients.” CEO Alan 
O’Neil states. “It’s not just a job, it’s a commit-
ment, and it shows.” 

Polar congratulates Unity Medical Center on 
their new and improved facility and wishes 
them many more years of success.
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JACKSON HALL 
IS A FOURTH-

GENERATION POTATO 
FARMER. HIS FAMILY 
BUSINESS DEPENDS 

ON TECHNOLOGY 
FOR EVERYTHING 

FROM MAKING 
SALES TO STORING 
THEIR CROPS—AND 
IF ANYTHING GOES 

WRONG, THEY TRUST 
POLAR TO FIND A 

SOLUTION.

PEOPLE. PROGRESS. POLAR.
Four Generations of Farmers: 
Jackson's Story

Polar Communications is an ex-
ceptional provider of voice, video, 

and broadband services in the Red River 
Valley and surrounding area. The ser-
vices provided are the result of superior 
customer service combined with state-of-
the-art network technologies.

Our MissionOur Mission
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