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What do you see when you picture 
rural North Dakota? 

Perhaps a farmer stepping down 
from his tractor cab, gazing upon 
acres of outstretched wheat fields, or 

the silhouette of an oil rig emerging 
from the horizon.

But what about a long-haired rocker-turned-guitar 
instructor teaching millions of musicians from his 

home in Kindred? Or a woman working to save 
the small-town newspapers across the state? 

While they may not come as quickly to 
mind when envisioning rural North Dakota, 
industries like music and media are 
rapidly becoming as integral to our state’s 
landscape as agriculture and energy. 

They are the New Rural, and they are 
powered by broadband. 

Reaching a Global Audience

Steve Stine’s childhood home in Fargo 
was filled with music: his mother was 
an avid country fan, while his father 
gravitated toward rock. From a young 
age, Steve had an affinity for the great 
hair bands like KISS.

“That’s what I wanted to do when I got 
older,” Steve said. “So my parents on my 
13th birthday wound up buying me my 
first guitar.”

By the time he graduated high school, 
Steve was teaching lessons to other 
aspiring musicians, mentoring as many 
as 100 students a week. He went on 
to study at Minnesota State University 
Moorhead and later taught at Red 
River Valley Academy, Elevate Rock 
School, and North Dakota State 
University, all while playing in a 
number of local and international 

rock bands.

Today, Steve is teaching a 
much larger audience. As 
the face of GuitarZoom, an 
instructional website for 

which he leads beginner-level to advanced guitar classes, 
Stine has amassed what can only be described as a cult 
following: almost a million subscribers across two YouTube 
channels. Steve has become one of the world’s most 
influential online music instructors and a mentor to some of 
music’s biggest stars, like pop sensation Shawn Mendes. 

“My videos are getting viewed all over the world, all the time,” 
Steve said.

In 2015, Steve and his family moved 30 miles southwest of 
Fargo to Kindred, North Dakota. The 700-person town was 
a perfect fit and a welcome change for the Stines. They 
could enjoy a larger yard and more space to roam, build 
closer relationships with their neighbors, and enroll their two 
children in a smaller school system. 

There was just one hitch: Steve was already teaching online 
lessons, and he needed to be able to do so from his new 
home in rural North Dakota.

“I do a lot of live-streaming webinars, guitar lessons, stuff like 
that, so it’s important that my video and my audio is not glitchy 
on the other side for whoever’s viewing it,” Steve said. “Having 
good broadband is absolutely imperative and it was a little bit 
worrisome for us moving to Kindred, whether or not we would 
have that capability.”

A Story to Tell

Jill Friesz didn’t always have a passion for journalism. She 
enrolled at the University of Mary in Bismarck intending to 
pursue a career in public relations; while there, she met a 
small-town farmer. The two married, and in 1996, moved onto 
a farm north of New Leipzig, North Dakota. 

Jill’s employment options were limited. Luckily, her husband’s 
best friend’s mom just so happened to work as a typesetter 
for the paper in nearby Elgin.

“She quit her job so I could come and work here,” Jill said. “I 
started working here three or four days after we got married, 
worked here for eight years with the publishers and when they 
got ready to retire they said, ‘Do you want to buy the business?’ 
So that’s how it happened, and I took over the business 15 
years ago.”

Today, Jill is the owner of GS Publishing, the publishing 
house that prints and distributes the Grant County News 
as well as the Carson Press, Adams County Record, and 
Hettinger County Herald. She’s on a mission to save small-
town newspapers from going extinct: in the 15 years since 
Jill took over the Grant County News, more than one in five 
papers in the United States has shuttered.

HOW BROADBAND MAKES IT POSSIBLE 
FOR DIVERSE INDUSTRIES TO THRIVE 
IN RURAL NORTH DAKOTA

CONT. ON NEXT PAGE
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We can really do 
anything that 
anybody else can do, 
especially now that 
we’re connected to 
the world.

- Jill Friesz

WELCOME TO THE NEW RURAL CONT.

OWNER  - GS PUBLISHING

“Nobody else in the entire world cares who 
is the Homecoming King and Queen. Nobody 
else cares if your basketball team made it to 
second place,” Jill said. “There’s a lot of big 
stories around here. There’s a lot of people 
who have a story to tell. Nobody else is telling 
that story. That’s my job to get that out there 
to the community.”

More Content, Faster

When Steve relocated from Fargo to Kindred 
with his family, he experienced frequent 
problems with his Internet. Four hours worth 
of video content would take up to four days 
to upload. His connection would cut out 
altogether in the middle of a live stream, 
leaving hundreds of unsatisfied students 
behind.

Desperate for a solution, Steve contacted 
his local Internet provider and Broadband 
Association of North Dakota (BAND) 
member, MLGC.

“They actually put in a new fiber optic line for 
me,” Steve said. “They had to crawl up the 

telephone pole in the middle of winter and 
put in a new line and run it into our house. 
And ever since then we’ve had a really great 
relationship with everybody at MLGC.”

The impact was immediate. With his new 
high-speed Internet connection, Steve has 
not experienced a single interruption to his 
live lessons. Large video files that once 
took days to upload now take mere hours, 
allowing Steve to produce more content, 
faster.

To Steve, MLGC’s willingness to go above 
and beyond to meet his connectivity needs—
to install a fiber optic line in his yard in the 
dead of a North Dakota winter—was unheard 
of. But to President and General Manager 
Tyler Kilde, it was just one of countless 
examples of MLGC’s commitment to their 
customers.

“We want to make sure that the rural 
customers have the same type of access as 
metropolitan areas such as Minneapolis,” 
Tyler said. “This is a world economy, and the 
ability to have Steve reach tens of millions of 

people and reside in rural North Dakota, that’s 
huge.” 

News That Matters, 
When it Matters

Over the past 15 years, Jill has witnessed 
a dramatic shift in the way newspapers 
operate. When she took over the Grant 
County News, her staff had to manually 
print, cut, and paste each individual article 
onto the makeup sheet—a delicate and 
time-consuming task. Then Jill would take 
the makeup sheet, make a negative of it, 
and drive all of the negatives to the printing 
plant. Creating a newspaper was a day-long 
process, not including the actual reporting, 
writing, and distribution. 

But now, thanks to high-speed Internet from 
local BAND member WRT, GS Publishing can 
create and distribute a paper in a fraction of 
the time. 

“Broadband has completely changed the 
newspaper industry. I can lay everything out 
on the computer and all I have to do is click 
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a button and it’s at my printer,” Jill said. “It has saved so much time for 
me...and it makes so many less mistakes in the newspaper”

The Internet could be seen as the largest threat to print journalism, as 
more and more Americans are turning online for their news. But Jill 
isn’t running from the Internet—she is using it to her advantage. To 
ensure that her neighbors have access to accurate reporting on the 
news that matters to them, Jill has increased GS Publishing’s online 
presence through social media and an electronic version of their 
papers.

“A couple of years ago, we had a very 
large equipment dealership fire in town. It 
happened to be the night of New Year’s Eve,” 
Jill said. “Through Facebook Live, I was able 
to get that out to our readers so people could 
watch that happen. I have used Facebook 
Live for basketball games, championships, 
things like that. Right now I’m using it for all 
of the breaking news that’s happening with 
the Corona-virus. So it really has become 
essential for me to be able to do more day-to-
day reporting than just the weekly reporting.“

In an era when access to timely, accurate 
news is more important than ever before, 
Jill is working day and night to keep her 
community informed. And with broadband 
from WRT, she is able to reach more readers, 
faster.

The New Rural

The 16 member organizations that form 
BAND are making it possible for diverse 
industries, from music to journalism, to 
thrive in our rural communities. But even as 
North Dakota’s identity as a state is shifting, 
our values remain the same.

“I’ve lived in a rural community my entire 
life,” said Troy Schilling, CEO and General 
Manager of WRT. “People here are friendly. 
People are trusting in ways, but they’re more 
than that. They’re helpful to others. We 
always live by the ‘lend a hand and be a good 
neighbor’ mentality. North Dakota has always 
been that way.”

Steve and Jill both moved to rural North 
Dakota from larger cities. Whether they 
moved for marriage or a better education 
for their children, it was these values—
trust, kindness, and generosity—that made 
them stay. And with access to high-speed 
Internet, they do not need to leave the rural 
communities they’ve grown to love in order 
to run their businesses.

“I’m able to do things that a lot of my friends 
that live in bigger cities can’t even do. They 
don’t have those speeds at their homes,” 
Steve said. “So for me it’s the perfect 
combination. I’m able to do what I do and 

send it out to the world yet maintain this relaxed environment of living 
in the rural community.” 

Jill agrees.

“The sky’s the limit for us,” Jill said. “We can really do anything that 
anybody else can do, especially now that we’re connected to the world.”
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John G. Walters Scholarship
This year Polar awarded five 

$1,000 scholarships in honor 
of former general manager 

John G. Walters. The awards 
areare given to outstanding 

high high school seniors whose 
parents or guardians are 

current customers of Polar 
Communications or its 

subsidiaries. Applicants are 
judged on essay content, 

grammar, academic 
achievement and community 

involvement.
BRYNN KROKE
Michigan, ND
Dakota Prairie High School

COLTEN EVANSON
Walcott, ND
Richland #44 High School

JULIA SVEEN
Edinburg, ND
Park River High School

KAYLEE PASTOREK
Hoople, ND
Valley-Edinburg High School

KARINA WHALEY
Fordville, ND
Park River High School

Leadership Scholarship

EVAN HALVORSON
Lawton, ND
Lakota High School

The Leadership Scholarship, sponsored by Polar, is awarded to a 
student who is involved in their school, serves their community, 
achieves leadership roles in activities, functions or organizations, 
and strives to reach their highest potential. Applicants must be a 
senior in high school or freshman or sophomore in college, and 
their parents or guardians must be Polar customers.

The 2020 Polar Leadership Scholarship in the amount of $2,000 
is being awarded to Evan Halvorson of Lawton, ND. Evan is a 
senior at Lakota High School.

CONGRATULATIONS
 GRADUATES!
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Kole Hanson has returned to Polar to work with the Field 
Operations department for the summer. His duties will 
include installation and troubleshooting of TV, phone and 
Internet services, locating facilities, and assisting in a 
wide variety of tasks throughout our service area.

A 2019 graduate of Park River Area School, Kole just 
completed his first year at Bismarck State College. 
He is working towards an associate’s degree in 
telecommunications and electronics. 

Welcome back, Kole!

Jody Tibert, Polar Communications Controller for ten 
years, retired on April 7, 2020. Jody’s first day at Polar 
was April 1, 2010. Her duties included supervising 
the employees in the accounting, billing, and supply 
departments and all of the functions they were 
responsible for. “I loved my job and the great people I 
have worked with,” said Jody. “Now I am enjoying my 
coffee in the morning and napping after lunch.”  Jody 
is looking forward to enjoying her flowers, fishing, and 
golfing with her friends and family. 

Congratulations, Jody. We wish you 
the best!

Kellen Arneson was promoted to Controller at Polar 
Communications on April 1, 2020. He replaced Jody 
Tibert, who recently retired from the company. Kellen 
started at Polar as an accountant on March 27, 2007, 
and was promoted to Accounting Supervisor on March 
1, 2018. Kellen will oversee the duties and employees in 
the accounting, billing, and supply departments. Outside 
of work, he enjoys anything sports related, lake time, and 
spending time with friends and family. Kellen and his 
wife Annie reside in Grand Forks.

Congratulations, Kellen!

KOLE HANSON RETURNS
FOR THE SUMMER

JODY TIBERT RETIRES

KELLEN ARNESON 
PROMOTED

COVID-19
UPDATE

Polar Customers,

I hope this message finds you and 
your family healthy. It has been 
eight weeks now that Polar, like 
many others, has been conducting 
business in a different manner during 
the COVID-19 pandemic.

As with many businesses, Polar is 
following both CDC and North Dakota 
Department of Health guidelines 
when interacting with our customers.  
This has meant that we only entered 
a home or business as a last resort.  
This is both for your safety as well as 
the safety of our employees.

During these eight weeks, the 
employees of Polar have worked 
diligently in connecting students 
for distance learning and business 
employees that transitioned to work 
from home.  I want to commend 
all the Polar employees for their 
dedication to accomplish this with 
some outside of the box thinking!

Looking forward, Polar will be taking 
a cautious approach to getting back 
to normal. The office will be partially 
staffed starting June 8, 2020. The 
front door will continue to be locked, 
but if you need to come into the 
office it will be done by appointment 
so we can limit the number of people 
at one time.
  
For installs and troubles, we all need 
to continue working together. Our 
first approach will be to do everything 
remotely that we can. But if we 
cannot, we will be asking you a list of 
questions before entering your home 
or business so we can keep both you, 
as well as our employees, safe.
  
I want to thank you all for your 
patience during this unprecedented 
time and Polar looks forward to 
serving your needs going forward.

Sincerely,

Karl Blake, CEO
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The hours that pass between 
the final school bell and the 
dinner bell are some of the 
most precious in any child’s 
day—occupied by cartoons, 
games of catch and kickball 
on the playground, and of 
course, homework. 

But in Jackson Hall’s youth, the end of the 
school day meant only one thing: potato 
harvest.

“As a little kid I was basically out on the farm 
every chance I could get,” Jackson said. 
“The minute school got out, we’d go up and 
help unload trucks, go into the wash plant 
when they were packing potatoes.”

Now Jackson is all grown up and a partner 
at Hall’s, his family’s fourth-generation farm 
in Edinburg and Hoople, North Dakota. He 

operates the 7,000-acre business, which 
specializes in red and yellow potatoes, 
alongside his cousin and younger brother. 
With telephone and broadband services 
from Polar, the fourth generation of 
Halls are continuing the work their great-
grandfather started while preparing the 
next generation to carry on the legacy.

“My brother and I were both involved in 
the potato harvest from a very young age,” 
Jackson said. “Now that’s what I’m doing 
the rest of my life.”

A 21-st Century Farm 

During his childhood afternoons at the 
farm, one of Jackson’s responsibilities was 
to answer the phone as it rang. Even from 
a young age he knew to answer, “Hall’s, are 
you looking for some potatoes?” 

Now, decades later, he often recognizes the 
voices on the other end of the line as the 
same buyers he spoke to as a child.

“There’s a lot of relationships in the potato 
business. You kind of learn about each 
other’s families over the years,” Jackson 
said. “Many of them, I’ve never seen their 
face, but I can pick up the phone and 
instantly know who it is.”

From their farm in rural North Dakota, 
Jackson and his family sell potatoes across 
the country—from Florida and Georgia to 
Boston and New York City. Without their 
phone line, Hall’s would not be able to make 
sales or maintain those generations-long 
relationships with buyers; simply put, their 
business would come to a stand-still. So, 
when Jackson realized that their existing 
phone system could be doing more for their 
business, he turned to Polar.

“Our old phones were doing the job, we 
were getting calls, we were making sales. 
They would have been fine,” Jackson said. 
“But with this new system from Polar, now 
our phones push right to our cell phones 
instantly. No matter where I am, I can make 

How telephone and broadband services from Polar are 
helping one North Dakota farmer carry on his family’s legacy.

FOUR
GENERATIONS                  
   FARMERSOF
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sure I answer that customer’s call and I take care of whatever their 
needs are.” 

Providing business telephone services is only one way that Polar 
helps Jackson care for his customers—and his crops. As a child, 
Jackson remembers watching the weather every night, keeping 
an eye on the overnight lows and the next day’s highs. In order to 
keep the potato bins at the proper temperature, his father would 
often need to leave home to open or close vents in the bins. With 
high-speed wireless Internet access from Polar, Jackson is able to 
monitor and control the temperature of the bins without ever 
leaving home.

“Now with our new bins that have computer systems in them, the 
doors open and close automatically to keep the proper temperature. 
And having the Wi-Fi access allows our bin computers to connect 
to the Internet,” Jackson said. “If something goes wrong, we can 
get notifications on our phone. We can make adjustments from our 
phone or our computer. It gives us peace of mind knowing that the 
crop that we worked so hard on throughout the year is safe.”

Carrying on the Legacy

As a 21st-century farm, Hall’s 
depends on technology for 
everything from making sales to 
storing their hard-earned crops. 
Jackson and his family trust their 
phone line and wireless Internet 
to work when, where, and how 
they need it—and if anything goes 
wrong, they trust Polar to find a 
solution.

“Especially in farming, you want 
to produce the best and safest 
product for the end consumer. We 
want to be proud of what we’re 
sending out,” Jackson said. “When 
we’re looking at vendors, we want 
the same thing in return. Polar has 
been that for us. They’re willing to 
go above and beyond to make sure 
everything’s working right. They 
want to do it the best way they 

can, not just the quickest or the easiest way. And that’s been really 
important to us.”

Jackson’s fondest childhood memories take place on the farm: 
picking potatoes, answering phones, riding along with his father in 
the tractor. He has dedicated his life to preserving the legacy begun 
by the three generations before him. Now a new father himself, 
Jackson hopes to pass on that legacy to his own children.

“Some days it feels like you’re just selling a bag of potatoes, but really 
those years of good quality product that people have been happy 
with, it means something,” Jackson said. “So, it’s really important for 

me to keep that going and hopefully to pass it onto 
the next generation.”

As new generations of Halls take over the family 
farm, Polar is committed to helping them make the 
most of their phone line, wireless Internet, and any 
new technologies that emerge. Contact us today 
to find out how Polar can empower your farm or 
business!

It gives us peace of 
mind knowing that the 
crop that we worked so 
hard on throughout the 
year is safe.
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Polar is excited to bring Fiber 
to the Home technology to 
the community of Northwood 
and sections of rural Walsh 
and Grand Forks counties, 
through the USDA ReConnect 
grant & loan program. 

This funding allows us to construct a 
network encompassing 1,870 square miles. 
The service area is expected to reach 2,237 
households, six educational facilities, 
one health care center and one critical 
community facility in Grand Forks, Walsh 
and Pembina counties.

The ReConnect program was introduced 
in December 2018 to help build broadband 
infrastructure 
in rural 
America. USDA 
received 146 
applications 
between May 
31, 2019 and 
July 12, 2019, 
requesting 
$1.4 billion 
in funding across all three ReConnect 
Program funding products: 100 percent 
loan, 100 percent grant, and loan-grant 
combinations. USDA reviewed applications 
and announced approved projects on a 
rolling basis. Additional investments in all 

three categories were made in the following 
weeks.

These grants, loans and combination 
funds enable the federal government to 
partner with the private sector and rural 
communities to build modern broadband 
infrastructure in areas with insufficient 
Internet service. Insufficient service is 
defined as connection speeds of less than 
10 megabits per second (Mbps) download 
and 1 Mbps upload.

In August 2019, Polar announced its 
purchase of the Northwood exchange from 
MLGC, LLC, a subsidiary of Griggs County 
Telephone in Enderlin, North Dakota. Polar 
will be upgrading the current Northwood 
hybrid fiber coax plant to fiber optic, 
bringing these customers Fiber-to-the-

Home 
this fall.  

Fiber to the Home

With fiber, you will be able to enjoy services 
like video streaming, telemedicine, 
e-commerce, and much more at the fastest 
speeds, all from the comfort of your own 
home. We’re moving away from traditional 
copper technology, which is prone to 
electrical interference and corrosion, to a 
state-of-the-art fiber technology that uses 
the speed of light to deliver the everyday 
technologies you’ve come to expect. 
Because fiber is made from glass, not 
copper, it will never corrode. This makes it 
the best medium to deliver high capacity, 
high quality, reliable services.

Project Updates

We have a very large construction area to 
complete this year, spanning Grand Forks 
and Walsh counties. Construction has 
begun in Grafton and will move into the 

THE FUTURE
IS BUILT
    FIBERON
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DIRECTORY UPDATES
Clip this page and keep it with your Polar directory#

Cleem Catherine     res Cavalier ................................................701-265-4516
Kiner Samantha     farm Hamilton .............................................701-265-8210
Kyllo Justin Shop     Larimore ....................................................701-397-5835
Meberg P      123 Harris Ave S Park River .................................701-284-7924
Midgarden Joel     res Park River ..............................................701-284-7050
Mostad Orlo W     res Cavalier ...................................................701-265-4020
Nordin Nita      7080 130 Ave NE Park River .............................701-284-6108
Nygard Orlyn     res Park River ...................................................701-284-6999

Park River Family Clinic      503 Park St W Park River ..............701-284-6663
RDK Enterprises Inc.      505 W Highway 66 Drayton ...............701-454-3313
Sara Labraaten State Farm     PO Box 606 Bagley ...................701-265-8286
Shirek James M.      11786 55th St NE Lankin .........................701-259-2259
Steffen Leodina     res Lakota ....................................................701-247-2147
Swanson Odin      61 Borg Dr Mountain ....................................701-993-8382
Symington Bruce H      201 W 1 Ave N Cavalier .......................701-265-4045
Trail’s End Enterprises      375 Highway 59 Pembina ...............701-825-6710

POLAR TO PAY 
OUT $2 MILLION 
IN CAPITAL 
CREDITS IN 2020
Polar Communications will return $2 
million to its co-op members in 2020. 

When determining this year’s payout, the board of directors 
chose to increase the typical amount to assist in hardships 
caused by the coronavirus pandemic.  

“These are uncertain times and the financial impact of what 
we’re going through will likely be felt for months.” said Amber 
Meyer, Polar Communications Board President. “We know 
there are many members whose income has been dramatically 
affected. We’re hoping these bill credits will help when it is 
needed most.”

Polar Communications voluntarily suspended disconnections 
and late fees due to impacts from COVID-19, as well as 
installed and provided broadband to students without services 
so they could complete online learning. “Our goal working 
through this pandemic has been to keep our customers and 
communities connected.” said Karl Blake, CEO. “We want 
customers to have peace of mind as we continue to navigate 
through unprecedented times.”

Capital credits will be disbursed as a credit on the June and 
December 2020 billing statements. Members receiving $401 or 
more and those with multiple accounts will be mailed a check. 
Capital credits paid out this year are margins from the years 
2001-2003 and a portion of 2019.

town of Northwood and surrounding Grand Forks County area by 
mid-summer. Updates can be found on a dedicated fiber projects 
page on our website thinkpolar.com/fiberprojects. Here you will also 
find an informational video, forms, applications and FAQs.

Our goal is to keep you in touch, logged on, entertained, 
and communicating without complications. As a local 
telecommunications provider, Polar has been on the cutting edge 
of technology serving your neighboring communities for almost 70 
years. We are committed to providing the most advanced products 
and services as well as the best customer service possible. We 
believe every customer should have access to a quality broadband 
Internet connection, no matter where they live.
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POSTPONED
POLAR COMMUNICATIONS ANNUAL MEETING

With our members best interests and 
health in mind, Polar Communications 

has decided to postpone its 68th 
Annual Meeting originally set for June 

4, 2020. Notices will be mailed to 
members once a new date has been 
set. Thank you for understanding as 
we do our part to keep our members, 

employees, and communities safe 
during the COVID-19 pandemic.


