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Hours
Monday-Friday / 7:30AM-5:30PM

Saturday / 8:00AM-4:30PM (assistance by phone)

24/7/365 Technical Support
888.700.7652
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Holiday Hours

Friday, December 7
Closing at 4:30 p.m. for

Employee Christmas Party

Monday, December 24
Closing at 2:00 p.m.

Tuesday, December 25
CLOSED - Christmas Day

Tuesday, January 1
CLOSED - New Years Day

Don’t Get Spoofed!
Recognize and Avoid Spoofed Calls
“Spoofi ng” occurs when a caller deliberately falsifi es the information transmitted to your 
caller ID display to disguise their identity. Spoofi ng is often used as part of an attempt to trick 
someone into giving away valuable personal information so it can be used in fraudulent activity 
or sold illegally. U.S. law and FCC rules prohibit most types of spoofi ng.

HOW DOES SPOOFING WORK?
Caller ID displays your caller’s name and number. But it can be manipulated to make it seem as 
though someone else is calling.

WHAT YOU CAN DO IF YOU THINK YOU’RE BEING SPOOFED
• Call Manager: This service selectively intercepts telemarketers, unknown callers and 

callers who have their number blocked. Sign up for Call Manager from Polar for only  
$1.95/mo. Contact us at 701.284.7221 or sales@polarcomm.com

• Personal Information: Never give account numbers, Social Security numbers, passwords 
or other personal information to unexpected callers.

• Inquiries: If a caller claiming to be from a government agency or business seeks personal 
information, hang up and call the agency or business to confi rm the request.

• Use Caution: Be careful if you are being pressured for information immediately.
• Set a Password: Make sure your voice mail account has a password so spoofers cannot 

access it.

HOW DO I REPORT SUSPECTED SPOOFING?
If you receive a call and you suspect caller ID information has been falsifi ed, or you think the 
rules for protecting the privacy of your telephone number have been violated, you can fi le a 
complaint with the FCC. 

You have multiple options for fi ling a complaint with the FCC:
• File a complaint online at https://consumercomplaints.fcc.gov
• By phone: 1-888-CALL-FCC (1-888-225-5322); TTY: 1-888-TELL-FCC   

(1-888-835-5322); ASL: 1-844-432-2275
• By mail (please include your name, address, contact information and as much detail about 

your complaint as possible):
 Federal Communications Commission
 Consumer and Governmental A� airs Bureau 
 Consumer Inquiries and Complaints Division 
 445 12th Street, S.W. Washington, DC 20554
For more information visit www.fcc.gov/spoofi ng
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Employees Recognized for Years of ServicePolar Employees Donate $2000 to 
Community Baseball Complex

As a cooperative, Polar Communications pays out capital credits 
earned by patrons as the co-op makes a profi t and generates 
earnings.  If you had active service with Polar in 2000 and earned 
capital credits there will be a credit on your December bill titled 
“Capital Credit”. If your capital credit reimbursement totals over 
$200 a check will be mailed to you.

It Pays to be a Co-op Member

Ten employees and one board member will be recognized for their years of service at the annual Christmas dinner in December. We would 
like to congratulate all of them and thank them for their years of loyal and dedicated service to the telecommunications industry.

Randy Trosen
30 years

Shelly Dub
30 years

Lisa Olson
25 years

Dale Holand
25 years

Tim Olson
20 years

Craig Thorsell
15 years

Kristin Shea
15 years

Angie Schroeder
15 years

Jim Praska
15 years

Jessica Bata
10 years

Lori Dahl - Director
10 years

Each year Polar employees have the opportunity to take part in the Casual Clothes for 
Charity program. Every Friday those participating are able to pay $1 to wear jeans that day. 
The total money collected this year was $2,000. All participating employees submitted 
a charity of their choice for the funds to be given to. One charity was randomly drawn, 
and this year’s recipient is the Park River Community Baseball Complex, nominated by 
Melanie Bernhoft. 

Other charities submitted for the drawing included Park River Senior Citizens Center, 
Pregnancy Help Center, Fordville Senior Citizens Center, Fordville Quick Response, Park 
River Fire Department (2), Walsh County Backpack Program, Lankin Fire Department, 
and Walsh County Food Pantry (2). 

Polar employees are happy to have this opportunity to give back to the communities in 
which they live and work!

Polar employee Melanie Bernhoft’s charity of choice was drawn as this year’s donation recipient. Melanie is pictured 
with Park River Parks and Rec. Director Jesse Irvine.

Polar employees recently held a company-wide food drive. It was a great 
success and we feel fortunate to be able to help those in need. All items 
collected were delivered to the Walsh County Food Pantry in Grafton.  

PICK THE
BOWL WINNERS

AND YOU’LL
WIN, TOO

Sign up at
Polar.PickitChallenge.com

Win great prizes!
Games start December 15th
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Polar’s John G. Walters Scholarship: Five $1,000 scholarships will be issued to graduating high school seniors from our service area who plan to continue their education at an accredited 2-year or 
4-year college/university or vocational-technical school. Parents or guardians must be Polar customers of voice or broadband Internet service.

Polar’s Leadership Scholarship: Polar Communications, in cooperation with its retired employees, o� ers the Polar Leadership Scholarship. This $2,000 scholarship will be awarded to students who 
are involved in their school, serve their communities, achieve leadership roles in activities, functions or organizations, and strive to reach their highest potential. Other considerations include any work/
internship experience outside of school. Applicants must be a senior in high school or freshman or sophomore in college and their parents or guardians must be Polar customers of voice or broadband 
Internet service.

Foundation for Rural Services (FRS) Scholarships: FRS, along with NTCA - The Rural Broadband Association, promote, educate and advocate to the public rural telecommunications issues.  Polar is 
proud to be a member of NTCA and supports FRS in this worthy endeavor.  If a graduating high school senior from our service area is selected for one of the FRS national scholarships ($2,000 each), 
Polar will contribute an additional $500, bringing the FRS award to $2,500. Parents or guardians must be Polar customers of voice or broadband Internet service.

FRS also has the following named scholarships: Staurulakis Family Scholarships focusing on students who are majoring in math, science, engineering and medicine; TMS Scholarships, Everett Kneece 
Scholarship, and Roger Alan Cox Memorial Scholarships. 

Applications can be found online at www.thinkpolar.com/scholarships. 
Applications must be sent to Polar by February 15, 2019.

Washington, D.C. Youth Tour

The Foundation for Rural Service (FRS) annual Youth Tour is one of the most 
visible examples of the foundation’s involvement with, and commitment to, 
rural youth. This year’s Youth Tour will be held June 1-5, 2019. Each year, in 
collaboration with NTCA member companies, FRS brings rural students from 
across the United States to Washington, D.C., for a four-day tour of some of 
the most historical sites in the nation. While there, students also learn about the 
telecommunications industry, as well as the regulatory and legislative processes. 
Educational sessions on these topics are greatly enhanced by site visits to the U.S. 
Capitol and the FCC to meet with industry leaders and members of Congress. 
The students are also given ample time to explore the nation’s capital and its many 
attractions.

To qualify, the student’s parents must be voice or broadband subscribers of Polar, 
and the student must be age 16 or 17 years old at the time of the Youth Tour. Along 
with submitting an application, students are required to write an essay on modern 
technology. Deadline for entries is March 1, 2019. Applications can be obtained 
from your high school guidance counselor or online at www.thinkpolar.com.

Apply for seven scholarships with one application
ATTENTION STUDENTS!
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Clip this page and keep it with your Polar directory#
Adams General Store LLC      410 Main St Adams............................... 701-944-2260

Ameriprise - TruStone Wealth Mgmt   211 Main St W Cavalier .. 701-265-4100

Animal Elskan Inn      607 Park St W Park River ...................................... 701-284-6888

Baker Cindy L      301 Hill Ave N Park River .............................................. 701-284-6062

Bata Craig & Jessica     farm Edinburg ........................................................ 701-993-8399

Beito Derek & Stephanie     farm Walcott ................................................. 701-998-2880

Bjornson Linda      105 E 2 Ave N Cavalier ............................................... 701-265-4614

Burrell Lynn & Janet      3030 Gar� eld Ave Crystal .............................. 701-657-2142

Cardino Ron & TJ     res Mountain ................................................................. 701-993-8494

Chally Eldora     res Park River .......................................................................... 701-284-6520

Daley Jessica      304 Madison St Cavalier ................................................ 701-265-4416

Engelke Alison      125 3 Ave Arthur ............................................................ 701-967-8386

Gemmill Dale     res Park River ........................................................................ 701-284-6544

Gilbertson Andrew & Carla     res Hamilton ............................................ 701-265-8187

Gullingsrud Mark      410 1 St Arthur ........................................................... 701-967-8405

Hall Ruth L     PO Box 194 Hoople ................................................................ 701-894-6386

Hall Will      4 Borg Dr Mountain ..................................................................... 701-993-8167

Halldorson Dean      7623 123 Ave NE Edinburg ................................. 701-993-8207

Halldorson Tammy      110 Front St E Forest River .............................. 701-229-3282

Haselmo Zak-Newton     res Park River ...................................................... 701-284-6567

Housey Nora      103 103 3 St W Michigan .............................................. 701-259-2298

Hunter Caitlyn     res Cavalier ........................................................................... 701-265-4449

Johnson Cecil     res Mountain ....................................................................... 701-993-8101

Johnson Jackie      216 Wadge Ave S Park River ................................... 701-284-6856

Jorde Verna      102 5 St W Lakota ................................................................. 701-247-2334

Kelly Josephine M.      640 1st St S Edinburg .......................................... 701-993-8404

Kelowna Instruments      113 W Stutsman St Pembina ................... 701-825-6492

Larsgaard Farm     Northwood ........................................................................ 701-326-4385

Linstad Clayton      402 Regina Ct Park River .......................................... 701-284-6877

Lone Erma H     res Adams ................................................................................ 701-966-2238

Marquart Natalie      res Wolverton .............................................................. 218-995-2075

Matejcik Joseph     res Cavalier Afs ............................................................... 701-993-8503

Moquist Jonathan & Michele     res Cavalier .......................................... 701-265-8033

Nel Ewert & Karla      602 N Main St Edmore .......................................... 701-644-2244

Northagen Kathleen     res Park River ......................................................... 701-284-6810

Perrine Jessica     res Walcott ........................................................................... 701-469-2119

Rivera A. M     res Edmore .................................................................................. 701-644-2290

Rudnik Dorothy      301 County Road 12b Park River ....................... 701-284-6744

Schafer Colin & Ashley     res Pembina ...................................................... 701-825-6265

Schultz, Chad and Lori Lucke     Petersburg ........................................... 701-384-6134

Sharp Casey L      9455 155 Ave NE Hamilton ....................................... 701-265-3187

Sondeland Cory      12687 Highway 66 Edinburg............................... 701-993-8113

Stachler Nathan      11587 66 St NE Adams ............................................ 701-944-2428

Suelzle Mike & Beth     PO Box 66 Niagara............................................... 701-397-5232

Thomas Brandon      10755 Highway 17 Fairdale ................................ 701-644-2223

Thompson Dale     res Edinburg .................................................................... 701-993-8300

Torkelson Mark      116 Harris Ave N Park River ..................................... 701-284-6566

Trenda Aaron J.      12023 52 St NE Michigan ........................................ 701-384-6136

Wenzel Kelsey      11740 14 St NE Aneta................................................... 701-326-4503

Williams Linda     PO Box 158 Cavalier ....................................................... 701-265-4868

Zawistowski Dan & Brittany      104 County Road 12b Fordville 701-229-3664

Because your home phone service is provided with our state-of-the-art fi ber optic network, it requires electric power to operate. To avoid 
a disruption of home voice service during a power outage – and to maintain the ability to connect to 911 emergency services – we at Polar 
Communications provide you with backup battery power.

WHERE TO OBTAIN YOUR BACKUP BATTERY
Polar Communications would like to ensure that our customers are provided reliable backup batteries that allow you to continue to use 
your home voice services during a power outage. That is why we provide an 8-hour backup battery with the Polar Communications 
demarcation equipment. A 24-hour standby backup battery is available for purchase from Polar Communications. This backup battery 
includes a 3-year warranty. 

WHAT YOUR BACKUP BATTERY CAN – AND CAN’T – DO FOR YOU 
The backup battery provided by Polar Communications is expected to last at least 8 hours on standby power. That means the backup 
battery should give you approximately 6 hours of talk time. The backup battery does not provide power to any services other than voice. 
Home security systems, medical monitoring devices, routers and other equipment will not run on a home phone backup battery. The 
backup battery does not power your phone handsets that may separately require power. You must have a phone capable of being plugged 
into a jack and running o�  the backup battery should your home power fail. 

PROPER CARE AND USE OF YOUR BATTERY
The ability of the backup battery to power your phone service can be a� ected by many factors, including the age of your battery, improper 
home wire groundings and unprotected power surges, manufacturer defect, improper storage conditions, or failure to keep the power pack 
plugged in. Environmental factors such as temperature can shorten your battery’s useful life. We recommend that you store your battery 
above 41°F and below 104°F.  These batteries are rechargeable. This backup battery performs a self-test and produces an audible alarm on 
fault detection. If this happens, after checking that the unit us plugged into a functioning power plug, contact our business o�  ce and we 
will correct any fault condition. Polar Communications monitors the battery voltage and we will be alerted when it is low. You will not need 
to access the battery; however, if you experience any problems with your Polar fi ber optic voice service during a power outage of less than 
8 hours, please promptly notify us. Polar will provide and install, at no cost to you, a replacement standard 8-hour backup battery.

Terms of Service information can be found on our website at: polarcomm.com/resources/service-terms-agreements/

Peace, Joy & 
Faster 

Internet  

Wishing you

Promotional o� er ends December 31, 2018. Must keep upgraded service for 6 months. Some restrictions apply, call for details. This institution is an equal opportunity provider and employer.

 Go from 30Mb to 100Mb, switch from 50Mb up to 200Mb, or bump all the way up to 1Gb and 
continue paying your current rate for three months! Visit thinkpolar.com to see all your options, 

then contact us and let us know what speed you’d like to move up to for FREE!

Increase your broadband speed for free! 

Backup Power Information

Gift Billing

Channel 21
Local/Regional Weather
will discontinue airing on 

December 31, 2018.

Local/Regional/National 
Weather can be found on

Channel 35
The Weather Channel

NOTICE
Consider giving a gift of a Polar service for that hard-to-buy-for person on your list. Gift 
billing is available for all our services including broadband Internet, managed WiFi, cable 
TV, phone service and calling features. When you purchase a one-year gift of Polar service 
for someone else, you will get one month free of that same service!

Contact us today, o� er ends December 24!



Polar Communications | Polar Telcom
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Stop in and enjoy,
 sweet treats, cider and coff ee!

DECEMBER 10-14, 2018
9:00 AM - 3:00 PM

PARK RIVER OFFICE

OPEN HOUSEOPEN HOUSE
HolidayCONNECTIONS

Published by Polar Communications

This institution is an equal opportunity provider and employer.

Board of Directors

Amber Meyer, St. Thomas
Jon McMillan, Fordville

Lori Dahl, Lakota
Cynthia Hejl, Arthur
Brian Udby, Lankin

Chris Nelson, Edinburg
James Longtin, Neche
Wes Welch, Park River
Shari Hanson, Cavalier

Chief Executive Officer

Karl Blake


